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Chapter 1

Presentation

The Patient Innovation (PI) platform was launched online in February 2014 and is
a social network (international, multilingual and non-profit) that aims to facilitate
the sharing of innovative solutions developed by patients, caregivers and collab-
orators of any disease. The premise of this initiative is that in each patient and
caregiver there is a significant innovative potential. In fact, we have found that
patients and caregivers often develop very innovative solutions when dealing with
the daily challenges of their pathologies. These innovations often end up "lost"
and do not benefit other patients. The solutions can be new or modified devices
or aids, strategies, behaviors, treatments, adaptations or low-cost alternatives to
existing solutions. The solutions may be fully or partially developed, or still just

an idea.

There are two biggest advantages of this platform compared to other health-
related websites. The first is its network effect: the more patients, caregivers
and /or collaborators that share their solutions, more information will be available
to those who are looking for answers for their problems and the higher the potential
value of each solution proposed is. The second is the safety character of the content
shared or all the innovations shared online are previously analysed by PI’s medical
team. The screening process aims to identify and remove posts that are considered
offensive or inappropriate, for commercial trade, that do not qualify as a solution
proposal, that involve drugs, chemicals or biologics, that consist of non-approved

1



Chapter 1. Presentation

invasive devices, or that are visibly and intrinsically dangerous. The platform
and its promoters do not scientifically or in any other way test and validate the

proposed solutions.

1.1 Important concepts
(Classify the post as a solution or a forum topic:

e A solution is a product, combination of products, services, or a mix of
products and services that a patient, caregiver or collaborator develops to
address a specific need. Solutions that involve drugs, chemicals or biologics

that consist of invasive devices are not accepted.

e A forum topic is a type of post through which users can start their dis-
cussions about any topic related to health. The forum topic needs to be

approved by the medical team before it becomes public.

Tags: list of keywords assigned by the PI team to the posts published on the
platform that ensure correct indexing and help showcase the solution to interested
groups. This in turn will increase the chances of the solution being found on the
PT’s platform search tool and online search motors. The labels are organized in 6

categories:

e Condition — check what other conditions could benefit from the solution
described — (e.g. the solution of suspending balloons with different heights
to stimulate kids with Angelman syndrome can be also applied as a stimulus

to kids with autism).

e Symptom - identify the symptom perceived by the patient. Symptoms
are common to many diseases, and there are solutions to overcome specific
symptoms, which can be used by patients with different conditions — (e.g.

stress, back pain).
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e Activity — there are several solutions developed to improve an activity per-
formance — (e.g. several diseases have a direct consequence on walking and
each patient develops his/her own solution to overcome this consequence.

However, all those solutions have one activity in common: walking).

e Location — several solutions, despite their usage purpose, can be associated

to a specific part/organ of the body — (e.g. arm).

e Device — several devices can be grouped in sets that share some common-
alities and that describe the type of solution provided - (e.g. crutches, 3D
printed, DIY, Software).

Innovator’s relation with the need, the innovator can be classified as:

e Patient - The innovator is a person who is under health care or treatment
or has a disability (impairment, activity limitation, and/or participation
restriction) and he/she developed a solution in order to overcome his/her

own health need.

e Caregiver — The innovator is a caregiver who must not be a professional or
paid caregiver and he/she developed a solution in order to overcome a health

problem of a relative (spouse, partner, friend).

e Collaborator — The innovator is a collaborator who helped or was asked to
help a patient and/or caregiver on the development of a solution to cope with
a patient’s need. The collaboration in the development process cannot be
based of financial benefits or self-interests in the result obtained, irrespective

of their profession.

1.2 Users

There are 3 types of users, that do not belong to the PI team or neither are

volunteers:
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e Visit User — a user that accesses PI platform, but he/she does not have a

registered account.

e Innovator users — those who created a solution to cope with a health
condition or disorder. Innovator users can be either a Patient; a Caregiver;

or a Collaborator.

e Active users — those who did not create any solution to cope with a health
condition but are possible adopters of the solutions shared. They interact

with the innovator user giving feedback about the solution’s performance.
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Screens of the platform

There are features available in the Header and Footer, which are present on all

pages of the site:

e Header (Figure [2.1):

— Post a solution
— Search a solution

— Login/Register (User is not logged in)/ Profile (User is logged in)

— Menu
— Idiom list
U . . —
@ Pa"er‘.rt ||'|”|"|0V3‘t|0|1 Post a solution Q search a solution ";L ? 2 e

FIGURE 2.1: Header

e Footer (Figure [2.2):
— Logos
— Newsletter

— Terms of Service
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Privacy Police

Contacts

Facebook

— Twitter
— Youtube

— Orange Bird

W/ COPENHAGEN
EBS .‘\' BUSINESS SCHOOL

HANDELSHOJSKOLEN
gy (eit ) Health
@ El‘ifl:lgﬁg‘&o (:ill'n(‘f_’,il‘ Mellon s SHUTTLEWORTH
GULBENKIAN Portugal g

LexMundi__ % MORAIS LEITAO NgVA

Newsletter ~ Terms of Service  Privacy Policy ~ Contacts f ' D

Copyright © 2020 Patient Innovation. Powered by Orange Bird

FIGURE 2.2: Footer

The content of the Body, depends on the option selected in the Header or Footer:

e Home

About PI

How it works

e Who we are
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o PI Awards

Bootcamp (temporarily)

Beyond the lab

FAQs

In the media

The site is available in 4 languages (Portuguese, English, German and Man-

darin). However in the Mandarin version only the PI Awards page is translated.

In the following figures are the platform’s sitemap (figure , , and
2.0).
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MiSUalRaradiam RN iagrams Express Edition

¥

Solution
Inttps fipatient-mnovation.comicondition/covid-18
|m|psﬂpa|iant—-mahon.wmmﬁ'id" |
¥
nitps-iipatient-innovation. comitostcamp Interface application Bootcamp info |
|m|p-a;ffeﬂhealm.ophny|ool.comfenf | hitpa/ieithealth.euiproject
/patient-innovation-bootcamgy |

Pl brochure

sfidrive.google.comiiletd
Muc2edsy0SIGouGGHzDg IKzagRS 01 Qiview

Beyond lab >| 7 solutions

hitpa:fpatient-nnovation. comibeyond-the-lab

|m|ps'_frpa|ienlﬂmamn.mrpost!'id" |

hitpsipatient-innovation.com/post™id”

— Post solution page(Login email)

Start up Award Jipatient-i i
|hﬂp5ﬂpatlem innovation.com/post |—

nitpaifwwe.medgadget. comi20 1612/
healthcare-stanup-society-conference-
awards-ceremaony-london.himl

— user page (Login Facebook)
Solution |hnps:ﬁpatiem—inmvalion.com.fuserfads?fedit |

https:patient-innovation.com/searchisite
=kavita

Search a solution

Forgot password

hitps:f/patient-innovation.com/user/password |

Y

Post a solution (Login/Registration)

hitps://patient-innovation.com/post

Forum Topic hitpa-fipatisnt-innovation.com
posttid’ i
Search solution by tags -_rrpment-nmanan.m 051 Registration

nitpazfpatient-mnovation.com™ag_type*tag_name

| hittps:fipatient-innovation comiusariragister |

hitpa:fipatient-innovation. com

Terms of service —*  Homepage
postZid"

|m|pa'_frpa|iant-mlmamn.w|mns

http:fipatient Pvid="numb" Solution

hitps://patient-innovation.com * Login/Registration
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—»_Past solution e in email
nttps:iipatient-| il t *-I

—»_user page (Login Facebook)
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r* Login/Registration

nitpafipatient-innovation.cominewsletters |mmﬁrpa|ienl1mamn.mnnanwl |
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Youtube channel

L ¥
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Visual Paradigm Online Diagrams Express Edition

FIGURE 2.4: Sitemap of a user without session open (part2)
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FIGURE 2.5: Sitemap of a user with session open
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Piagrams Express Edition

Body

¥

Solution
|mq>sﬂpa|lant—-umanon.mm’pom"id’ |

v ¥
Interface application Bootcamp info |

|Mms;ﬁeﬂhaalm.uplrny‘|nul.cun|.fan-' | hitpa-/iethealth.eufproject
patient-innovation-bootcamgy|

hitpa:fipatient-nnovation.com/ooicamp

Pl brochure

hitpafidrive.google.comfilaid
Muc2eaby05IGouGIGHZ DK zagR Sod1 Qiview

Beyond lab :I 7 solutions ‘

hitps:Hpatient-nnovation comioeyond-the-lab

|h1ms.|ffna1lanlamsmn.mfno@tﬂ'ld’

hitps:fipatiant-innavation.com/post®id"

Start up Award

it fhwwew. madgadgel. comi20 16/ 2/

P V
awards-caramany-london.hml

Solution

nitps:Apatient-innovation, com/searchisite
T=kavita

» User Activities

https://patient-innovation.com/
user/8481/activity

tpa:ipatlant-nnovation. com
po st

Search solution by tags hipa:ipalis-nnovation.com
Fusg typetiag_namatonm
tpaipatient-nnovation com®lag_typalag_nama

ntpa-fpatiant-nnovaton. com
CLUATE

Solution

[vitpes ipati ant-nnovation. com
L

—» 3 years Report

About PI

ttps://patient-innovation.com/about 4 Solutions

i |nrrn § il-Innavatlian.ci posL " |
In the media L

>  How it works

htps Mpatient-innovation.comMow-it-works

hitps:fipatient-innovation.com/fin-the-media

Newsletter

hitpsipatient-innovation. cominewsletters

‘Youtube channel

hitpefianven youtube.camichannelLIC. ZISUZICWa0_eZBEKdpaw Visual Paradigm Online Diagrams Express Edition

FIGURE 2.6: Sitemap of a user with session open (part2)
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2.1 Registration page

2.1.1 Access to the page

Please note that the description of this operation is written from a user’s perspec-

tive.
Log in/ Register
(section [2.2)
Registration page access.w (How it works page
(non-authenticated user) J L (section [2.12)

\( FAQS ~
(section [2.17):

"Why should I post my solution?"

"Why do I need to register?"

FIGURE 2.7: Registration page access

URL: https://patient-innovation.com/user/register

2.1.2 Page description

This page allows the user to register on the platform through his/her Facebook

account or e-mail address.

The registration process allows the user to post solutions on the platform and

comment the solutions available.

12
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1)
@ ??“e‘ﬂll !nn?!alnla“ Post a solution Q search a solution

i .
Sharing solutions, improving life

Register with your Facebook

er with Facebook ! 1

Patient Innovation will receive the following information
your public profile and email address.

Patient Innovation will not publish on Facebook without
your permission.

or
Register with your email address

All fields marked with an asterisk are required

Username *

Email address *

Password *

Confirm password *

I'm not a rebot 2
FECAPTCHA ——

Frovacy - Tems B

By clicking "Register” you are accepting the Terms of Service of Patient Innovation

Already have an account? Log in here < 4

FIGURE 2.8: Registration page

TABLE 2.1: Features from Registration page (Figure - [2.8)).

1. Register with Facebook | Button To register with Facebook account.
2. Create new account Button To create an account after filling the fields above the button.
3. Terms of Service Hyperlink | Redirects the user to the Terms of Service page (section [2.21).
4. Login in here Hyperlink Redirects the user to the Login page (section [2.2).

To find out how the registration process is done, go to the section [3.1]

13
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2.2 Log in page

2.2.1 Access to the page

Please note that the description of this operation is written from a user’s perspec-

tive.

[Header: Log in/ Register}

égistration page (section [2.1 ]

[Header: Post a solution]

Login page access.

Homepage:
(non-authenticated user) pag

"Post" option

in the "Join Patient

Innovation community"

(section [2.10)

PI Awards page
(section [2.14)

FAQs
(section [2.17):

"How can I post my solution?"

FIGURE 2.9: Login page access

14
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URL: https://patient-innovation.com/user

2.2.2 Page description

This page allows the user to log in through his/her Facebook or e-mail address,

depending on the data provided in the registration process.

After log in, the user can post solutions on the platform and comment the
solutions available (these features are not available for visit or non-autheticated

users).

The user has two pages available for the procedure (Figure or [2.11)).

)
Patient Innovation Postasolution | Q Searchasolution =+ = B8 o

SHARING SOLUTIONS, IMPROVING LIFE o o

Sharing solutions, improving life

Log Inwith your email Log in with Facebook

Username or e-mail address * Patient Innovation will receive the following information:
your public profile and email address.
Patient Innovation will not publish on Facebook without
your permission.

.. R

Password *

e

Forgot your password? —————— 3

Not a member yet? Register now, it's free! €———— 4

FIGURE 2.10: Log in page by clicking on “Log in/Register”

TABLE 2.2: Features from Log in page (Figure - [2.10)).

) Log in with username/e-mail and password,
1. Log in Button
if the user registered with the email account.

2. Log in Button Log in if the user registered with the Facebook account.

3. Forgot your password? | Hyperlink | Redirects to the Recovering Password page (section (2.3).

4. Register now, it s free! | Hyperlink | Redirects the user to the Registration page (section (2.1).

15
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D
@ ,Pa‘tle,‘nt !.nrloyatlon Post a solution Q Search a solution . - R

Some of the content of Patient Innovation website has been transla

Welcome To Patient Innovation

Log in with

1
How to shower after breast removal? g
Lisa developed the perfect solution: a
sophisticated t-shirt! it
Forgot your password? 2
READ MORE
Log in with email 3
Not a member yet? Register now, it's free! 4

FIGURE 2.11: Login page by passing the mouse on “Login/Register” icon

TABLE 2.3: Features from Login page (Figure - [2.11)).

1. Log in with Facebook (blue button) | Button | Log in if the user has registered with the Facebook account.
2. Forgot your password? Hyperlink |  Redirects to the Recovering Password page (section.
3. Log in with email (red button) Button Log in if the user has registered with the email account.
4. Register now, it s free! Hyperlink | Redirects the user to the Registration page (section@l).

To find out how the Log in process is done, go to the section 3.2

2.3 Recovering password page

2.3.1 Access to the page

Please note that the description of this operation is written from a user’s perspec-

tive.

Recovering password page.w (Login/ Register

(non-authenticated user)J L (section [2.2)

FIGURE 2.12: Recovering password page access

16
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URL: https://patient-innovation.com/user/password

2.3.2 Page description

This page allows the user to redefine a new password.

The user only needs to insert his/her username or e-mail address and an e-mail
from PI is sent to the e-mail associated with the user s account (if the registration
was done with the Facebook, an e-mail will be sent to the e-mail account associated

with his/her Facebook account).

0
Patient Innovation Post a solution Q search a solution "I‘ BE e

SHARING SOLUTIONS, IMPROVING LIFE

Sharing solutions, improving life

Do you need a new password? Please write your email below and we will send you a new
one.

Username or e-mail address *

Fa

I'm not a robot
1eCAPTCHA
nnnnn - Terms

Email new password ¢ ]

FIGURE 2.13: Redefine password page

TABLE 2.4: Features from Redefine password page (Figure - [2.13]).

An email to redefine the password will be sent

1. Email new password | Button
to the email account of the user.

To find out how the Recovering password process is done, go to the section

5.0
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2.4 User Profile page

2.4.1 Access to the page

[Header: Profile}

User Profile.

(authenticated user)

{How it works page

-

(section [2.12)

FIGURE 2.14: User profile page access

URL: https://patient-innovation.com/user

2.4.2 Page description

The Profile section is divided in 4 menus related to the user activity and account

settings:

e Wall: information about how long the user is a member of PI; number of
solutions submited; number of comments. If the user has added bookmarks
that the user added to his/her collection), it will appear solutions
related to the bookmarks added (Figure [2.15).
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Profile

Catarina teste

Activities

Bookmarks

Settings
Member for
1 month 2 weeks
Solutions
0 solutions
Comments
0 comments

Doctors create airtight chamber to transport Covid-19 patients safely

Shared by Ana Ribeiro on 2020-05-18 16:15

A group of doctors from the Aureus Institute of Medical Sciences developed a equipment called CoviSafe - a container “box” designed
to safely transport patients infected with Covid-19. The necessity was brought up by the difficulties encountered in transporting these
patients while keeping the health professional safe and not in risk of infection.

Protective Equipment

Indian Navy doctors d p ive protective
Shared by Ana Ribeiro on 2020-05-18 14:49
A team from the Institute of Naval Medicine and the Naval Dockyard in Mumbai worked together to design a new form of PPE, to face
the country’s shortages of this equipment.

The design has been tested and approved for use in clinical settings by India’s Institute of Nuclear Medicine and Allied Sciences, the
official authority in testing and certification of PPE.

The protective equipment is made of an innovative breathable fabric, in order to make doctors more comfortable under the hot and
humid weather conditions in India.

Protective Equipment

FIGURE 2.15: Profile page - Wall

e Activities: Solutions posted by the user and their state: published or not
published. (Figure [2.16)).

Profile

Catarina teste

test This post is not published
@ Shared by Catarina teste on 2020-04-01 17:16
I'm testing
Bookmarks
Settings

FIGURE 2.16: Profile page - Activities

e Bookmarks: Tags that the user added to his/her bookmarks list. This pro-
cedure customize the solutions suggested to the user (on the . In this

menu the user can also remove the bookmarks added by clicking on the

"Unfollow group" button (Figure [2.17)).
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Profile

Catarina teste

Wall

Activities Device Protective Equipment Unfollow group
|

Settings

FIGURE 2.17: Profile page - Bookmarks

e Settings: the user can edit the username, e-mail, password , profile picture,
Notifications settings, Language settings (predefine idiom for the platform)

and Locale settings (user time zone) (Figure 2.18)).

Profile

Catarina teste

Username *
wall
Catarina teste
Activities
Bookmarks Change e-mail or password

Picture

Upload picture

Escolher ficheiro | Nenhum ficheiro selecionado

Notifications

¥ Personal contact form

Allow other users to contact you via a personal contact form which keeps your e-mail address hidden. Note that some privileged
users such as site administrators are still able to contact you even If you choose to disable this feature.

¥ General news

¥ News in your favorite groups
Language settings

Locale settings

FIGURE 2.18: Profile page - Settings

To find out how can change the Settings, go to the section [2.4
20
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2.5 Search a solution by search motor

2.5.1 Access to the page

[Header Search a solution}

(section [2.10)

Search a solutlon Homepage: Search motor after banner
by search motor.

Homepage:"Search" option in the
"Join Patient Innovation community" section

(section [2.10)

FIGURE 2.19: Search a solution by search motor - access to page

2.5.2 Page description

This page allows the user to search for a solution, health condition or a life chal-

lenge (Figure and [2.21]).

The search engine works as follows:

e Each term makes an "OR" (union of results).

e You can add a "+" (or AND) before mandatory words or a "-" (or NOT)
before prohibited words. Example: +kefir innovator: gives all solutions with
kefir and ideally with innovator. That is, if you have innovator it appears

first than if not.

n_n

e You can use the as in the example: innovator -diabetes. This returns

results with innovator but excludes those with diabetes.
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e You can use the quotes for mandatory words. Example: "3d printing".

var Post a solution X Search a solution ‘L

FIGURE 2.20: Search motor through header

TABLE 2.5: Features from search motor (Figure - [2.20)).

It will appear a section where the user

1. Search a solution (Header) | Button
can insert the text to search.

i
(&) Patient Innovation

Post asolution = Q Search a solution

g e

5 3

Patient I ion C ity bers shared over 1401 solutions to cope with their health condition or to assist others.
Don’t know how to search? Some users searched for "wheelchair”, "diabetes”, "walking". Try again!

FIGURE 2.21: Search motor through "Search" in the "Join Patient Innovation
community" section

The results are presented in a list format (Figure [2.22)). Every solution that
appears in the list includes: an image of the solution; the title of the solution; the
text about the author; the type of post (solution or forum topic); the username of

the person that shared the solution and the date which the solution was published.

On the left side of the page the user can filter the results retrieved by the tags
(see [Tags)) associated to the solutions presented within the categories: disease;
symptom; location; activity; device or therapy or type: solution or forum topic.
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- kavita @

Activities

Perform daily routine (1)

Conditions
Amyotrophic lateral sclerosis (1) Displaying 1-1 of 1
Developmental motor skills disorders (1)

Motor neurone disease (1)

Nervous system disorders (1) A This solution shall not include mention to the use of drugs, chemicals or biologicals (including food), invasive

: devices, offensive, commercial or inherently dangerous content. This solution was not medically validated. Proceed
(Pl(jm')’ﬂs and paresis (excl cranial nerve) with caution! If you have any doubts, please consult with a health professional
Physical disability (1) = 4
Spinal muscular atrophy (1) 1
Tetraplegia (1) Spinal muscular atrophy patient creates several :

solutions for herself and other in similar conditions with

Devices technology 2

@ SOLUTION SHARED BY ANA DUARTE m(ﬂ 1832
electronic device (1)
Kavita is not able to move out of her wheelchair due to her
condition. Because she believes disabled people should be able to
try to be more independent, she already came up with several
assistive robotic devices that can help people with disabilities to ...

3

Type

Solution (1)

FIGURE 2.22: Results from search motor

TABLE 2.6: Features from search motor results (Figure - [2.22)).

1. “Solution title” | Hyperlink Redirects the user to the solution page. (example: section [2.8).
2. “Author“s name” | Hyperlink Redirects the user to the profile page of the author (wall).
3. Read more Button Redirects the user to the solution page.(example: section.

To filter the results by the tags. This section
4. Tags Button

has all the tags that are linked to the solutions retrieved by the search motor.
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2.6 Search a solution by categories

2.6.1 Access to the page

Homepage: Explore solutions by categories

—

[Search a solution by categories. J
—

(section [2.10)

Menu FAQs (section [2.17):
"How can I post my solution?";

"How to start using Patient Innovation?"

FIGURE 2.23: Search a solution by categories - access to page

2.6.2 Page description

The user can choose solutions by selecting one of the following categories: disease;

symptom; location; activity; device or therapy (Figure [2.24)).

EXPLORE SOLUTIONS BY THE FOLLOWING CATEGORIES

Disease

Y 'Q,g\.vice Therapy

Activit
_ Sy # ;

FIGURE 2.24: Search a solution by categories
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TABLE 2.7: Features from categories search (Figure - [2.24)).

The user is redirected to a page with

1. Tags category (disease, symptom...) | Button
all the solutions from that category.

For the category chosen the user can view all the solutions that have tags (see
Tags) related to that category (Figure [2.25]). The user can also filter the solutions
by specific terms (present in the tags list) of that category.

Only the posts from the solution type will appear.

— 1
You are exploring the category ~ Condition $ and you will find here the solutions filtered by that
search: alzheimer @
2
43 SOLUTIONS NEWEST | POPULAR

-3
Grandson invents hydration bite-  Girl creates app to help her Woman creates nonprofit 4
sized balls to help his grandfather who struggles with organisation to help people with
grandmother Alzheimer’s disease neurodegenerative conditions

DEMENTIA ALZ £ (INCL SUBTYPES; ALZHEIMER'S DISEASE (INCL SUBTYPES) w"h music "

P

ELDERLY  MEMO: DEMENTIA ALZHEIMER'S TYPE  MOBILE APP

TYPES]

FIGURE 2.25: Results from searching by category

TABLE 2.8: Features from the results page by searching by categories (Figure -
2.25)).

1. “Tag category” Select list The user can change the category type.

The user can search for a specific term
2. Search motor Open camp

(present in the tags list of the category chosen).

3. “Solution title”/ image | Hyperlink /image | Redirects the user to the solution page (section [2.8).

4. “Tag name” Hyperlink Redirects the user to the tags page (section [2.7).
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2.7 Search a solution by tags

2.7.1 Access to the page

Homepage: tags available in
the last solutions section

(section [2.10)

Solutlons searched by category:

[Search a solution by tags.

tags associated (section [2.6)

Solution page: tags
associated with the solution

(section [2.8)

FIGURE 2.26: Search a solution by tags - access to page

2.7.2 Page description

This page presents all the solution, as well as, forum topics related with the tag

chosen (Figure [2.27)).
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Wheelchair

INNOVATIVE SOLUTIONS (187) FORUM TOPICS (2)

187 SOLUTIONS

1
YOU ARE LOOKING FOR ALL THE SOLUTIONS RELATED TO WHEELCHAIR Follow group
2

9

[\

®273 W2 ¥263 W0 ©3277
Genny™ - a Segway adapted Mother creates clothing line for ~ Morph Wheels - Foldable wheels
wheelchair disabled son for wheelchairs —

¥239 W1 ©3811 ¥ 233 W3 ©3740 ©¥222 W3 5353

Man develops portable shower for Man creates a convertible roof for Paraplegic invents Do-It-Yourself
his mother hot-rod wheelchair Handcycle combining a bycicle
and a wheelchair

FIGURE 2.27: Results from searching by tags

TABLE 2.9: Features from tags results (Figure - [2.27)).

The user can choose between solutions or
1. “Post classification” Button
forum topic related to the tag.
2. Follow group Button Adds the tag to the |Bookmarks|of the User profile (section |2.4i.
3. “Solution title”/ image | Hyperlink /image Redirects the user to the solution page (section Iﬁi
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2.8 Solution page

2.8.1 Access to the page

[Header: "Search a solution"

omepage: Search a solution
by categories (section [2.6)

earch a solution by tags
(section [2.7)

Solutlon page.

\ About PI
(specific solutions)
(section [2.11)

{ PI Awards

(specific solutions)

(section [2.14)

N

Menu: Beyond the lab

(specific solutions)

(section |2.16)

FIGURE 2.28: Solution page - access to page
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2.8.2 Page description

On the solution page (Figure 2.29)), the user has available:

e Photos about the creator, solution and a person using the solution;
e Title of the solution;

e Description of the solution: where it is explained the patient/innovator sit-
uation and what was invented to overcome the problem. It is also available

links where the user can get more information about the solution;

e About the solution creator: where the user can describe a short story of the

author’s solution;

e Tags associated to the solution: is a label, that describes some aspect of
the content of a post. The information one provides in a meta tag is used
by the search engine implemented in the platform to index a page so that
someone searching for the kind of information the post contains will be able
to find it. The tags are placed under the post description. The list of tags
is called Taxonomy and can only be edited (add/delete tags) by the Patient

Innovation medical and management team.

Additionally, the user has available some features for interaction through but-

tons, comment and reply to comments from others. The comment feature is only

available for authenticated users (Figure [2.30)).

At the end of the page is also available solutions related to the solution topic.
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& “"
status daily and help
emic

ou feeling?

@uww  Vomn  @opewn  Qocen | B0

v Crowdsourcing app to track
@ symptoms of the population in the

USA

+ About the solution

+ About the author

A

+ Comments (0)

&®

I ot # ot

People who liked this also liked

Hands-free door handle to slow
the spread of the new coronavirus

Portuguese student responds to
pandenmic crisis with open source  doors without using hands
ventilators

Team 3D prints a tool to open

FIGURE 2.29:

- Comments (2)

6

) Johnydeep20200 - M

Lod.in or register to post comments

L) Johnydeep20200 - .

®

Great

Log.in or register to post comments

Log in or register|io post comments -

Solution page

Comments (2)

1SCAPTCHA

.

I'm not a robot

7

) Johnydeep20200 « Man, 04/27/2020 . 1437
@ .
e e
reply _ 8

FIGURE 2.30: Comments section without login (on the right) or with login (on
the left)
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TABLE 2.10: Features from solution page (Figure - and .

To share the solution in Facebook,
1. Share/Tweet/Share Button

Twitter or Linkedin

2. Like Solution/ I The user can interact with the solution
bought this solution/ I Button through the buttons. He/She can reverse this action
made a copy of this by clicking again in the button

The user can report the solution
3. Report solution Button in case he/she consider the solution dangerous,

duplicative and/or offensive (only available for authenticated users) .

Redirects the user to the tag page

4. “Tag name” Hyperlink
(section
5. Solutions related Image Redirects the user to the solution page

6. Log in or register Hyperlink | Redirects the user to the login page (section |2.2| or registration page (section |2.1b

7. Post comment Button To post a comment (only available for authenticated users).

8. Reply Hyperlink To reply to a comment (only available for authenticated users).

2.9 Post a solution page

2.9.1 Access to the page

Only available for authenticated users.
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[Header: Post a solution}

Homepage:"Post" option in the

"Join Patient Innovation community"

/ (section [2.10D

{Post a solution page. j

\{ PT hwards }

(section [2.14)

FAQs:

"How can I post my solution?"

(section 2.17)

;"How to start using Patient Innovation?"

FIGURE 2.31: Post a solution - access to page

URL: https://patient-innovation.com/post

2.9.2 Page description

A user must fill in the following fields to publish a solution:

e Solution Title — (mandatory text field) — where the user can indicate what

the solution is about and that distinguishes it from other solutions.

e Solution Description — (mandatory text field) — where the user can describe
the solution. In the case of a solution, the description must include a short

story of the author’s solution.

e About the solution’s creator — (mandatory text field) — where the user can

describe a short story of the author’s solution.
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e You are a — (mandatory triple choice field) — where the user can describe
his/her situation as user on the platform. The user can be a patient, caregiver

or collaborator.

e Images — (non mandatory file upload field) — a user can add images to illus-

trate a solution — (png, gif, jpeg and jpg, under 20M)

e Videos — (non mandatory file upload field) — a user can add links of videos

to illustrate a solution — (from Youtube, Vimeo and Dailymotion)

e Documents — (non mandatory file upload field) — a user can add images to

illustrate a solution — (txt, pdf, pps, ppt, doc, xls. under 20M)

Before going online, all the solutions will undergo a screening process, made
by the PI medical team, that will identify and remove posts that are considered
offensive or inappropriate, of commercial intent, that do not qualify as a solution
proposal, that involve drugs, chemicals or biologics, that consist of invasive devices,
or that are visibly and intrinsically dangerous. The PI team will also define if the

post is consider a solution or a forum topic.
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Patient Innovation Postasolution = Q Search a solution :1;;

SHARING SOLUTIONS, IMPROVING LIFE

Dear Catarina teste,

A solution is any device, technique or adaptation you developed to overcome a challenge imposed by your health condition or
to assist someone you care about. Please fill out this form and submit your solution. Sharing a solution can improve the lives of
others!

All fields marked with an asterisk are required.

Solution Title *

Solution Description *

Describe this solutions and explain its purpose and how it works

(3000 characters left/maximum 3000 characters)

About the solution's creator *

You area*

UNKNOWN

Upload pictures of the solution so others can clearly understand it.

Escolher ficheirs  Nenhum fich_selecionado m

Video Link

Do you have instructions or sketches? Great, upload them!

Escolher ficheire  Nenhum ficheiro selecionado

nenhum ficheira selecionado

To the besl of my knowledge the content of this post conveys accurate and true information. The post does not contain any bad language, offensive content, inappropriate
commercial or g intent, drugs, chemicals or something that is visibly and intrinsically dangerous. | am not disclosing my personal contacts (e.g. email, phone

am{address}
POST SOLUTION < 1

FIGURE 2.32: Post a solution page

TABLE 2.11: Features from post a solutiomn (Figure - [2.32)).

1. Post solution | Button | To submit the solution on the website
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2.10 Homepage

2.10.1 Access to the page

[Header: PI logo }

I

[Homepage PI. j

\

[Menu: Home }

FiGURE 2.33: Homepage - access to page

URL: https://patient-innovation.com/

2.10.2 Page description

On the homepage the user can find important news at the banner, features for

searching solutions and information about the PI project.
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e ™ pa 19 - 23 OCTORER 2020
31 AUGUST - 4 SEFTEMBER 2020

. - CONSOLIDATING,
DEVELOPING I MPLEMENTING
& VALIDATING & DIFUSING

Lisaon COPENHAGEN
N

NOVE MBE R 2020
g b BooTeAMP
BOOTCAMP TOUR
.

BOOTCAMP &

BARCELONA

@mm .ﬂ WIESE !

READ MORE

@ o - Gl NOVA Bz wmyw
Search for a solution, a health condition or a life's challenge m

Join Patient Innovation community

ated for patients and those who care about them to share and access use ut to cope with the

s 9 Sia

‘\._H
2 « SEARCH ™~ POST FORUM

olutions from solution? Great! Po:
an and help improving lives Discuss how to turn your and athers ideas inta

solutions.

ers with similar Do you hav
ve your feedback! Patient Innow:

on Every great solution starts with a simple idea

challenges as yours an

FIGURE 2.34: Homepage - part 1
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Latest Solutions

Son develops a smart chair for his Students develop walking stick to  Social operator creates a

mum who has no limb mobility prevent slipping on wet surfaces  wheelchair that raises up users to
T ume o FERE T ] s put them face-to-face with

standing people

PHYSH

UMBC

Student create an alliance to help Cancer survivor design a Wrist Alert Stops Face Touching
her peers dealing with mental communication tool kit to help and Virus Sread

health struggles teenagers undergoing treatment

FI1GURE 2.35: Homepage - part 2

EXPLORE SOLUTIONS BY THE FOLLOWING CATEGORIES

Disease

=~

AN 1) g
. Acti¥it Thera
Y ‘/g _ 9 Py

FI1GURE 2.36: Homepage - part 3
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See examples of solu

ns shared on Patient Innovation

Learn more about the shared solutions. give feedback and share by posting
your solutions on Patient Inn

connect patien
from all th
solution: C relevant
knowled;

8 « Watch Institutional Video

g« Watch Launching Event Video O

Patient Innovation in the news.

ion. It can be d e in improving lives!

Patient Innovation
ITUVID-19

Patient Innovation

At the Patient Innovation platform there are now more than 100 solutions
created 1o face the challenges posed by Covid-19

Follow this link and browse through all the Mobile Apps that have been
created 1o help us all cope with this pandemic: hitps /b 2AqsxuB

This project has the support of SBE, NOVA Medical School

en Business School,

Faculda a e
F ion at EDP and Cuatrecasas.

covidografia

* PREVENIR + ATLAS DA SAUDE
8/02, S/11/2019

= REVISTA BUSINESS PORTUGAL

11 « ( Go to Press \ ( ,Check our newsletters ) | Youtube Channel )

J/
12

FIGURE 2.37: Homepage - part 4
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TABLE 2.12: Features from Homepage (Figure - |2.34|, |2.35| and |2.37D

i The user is redirected to the page with the solutions
1. Search (Figure|2.34] Button

related with the terms searched. (section |2.5|.

2. Search (Figure[2.34 Button Redirects the user to a search motor (ﬁgurefrom sectiou,

. If the user is logged in, the user is redirected to the post a solution page (section [2.9).
3. Post (Figure2.34] Button
Otherwhise the user is redirected to the login page (section [2.2).
4. Forum (Figure 2.34l Button Redirects the user to a page with the solutions sorted by categories. (section'?.ﬁl.
5. Image/Title (Figure 2435| Image/Hyperlink The user is redirected to the page of the selected solution.
The user can select one of the tags from the lastest solution section
6. Tags (Figure|2.35 Hyperlink and he/she will be redirected for a page with all the solutions related to that tag
(section.

7. See examples of solution shared on

The first hyperlink redirects the user to the About PI page (section .
Patient Innovation (with login)

Hyperlink The second one the user is redirected to the login page.
/ Join Patient Innovation Community
(section .
(without login)
8. Watch Institutional Video Button Video about PI
9. Watch Launch Event Video Button Video about PI
10. "Media articles" Hyperlink Redirects the user to the In the media page (section [2.18).
11. Go to Press Button Redirects the user to the In the media page (section [2.18).
12. Check our newsletters Button Redirects the user to the newsletter page (section[2.20).
13. Youtube Channel Button Redirects the user to the PI youtube page.

2.11 About PI page

2.11.1 Access to the page

[About PI page. ]——[Menu: About PI ]

FIGURE 2.38: About PI - access to page

URL: https://patient-innovation.com/about

2.11.2 Page description

On this page the user can get information about the PI project, the goals and

examples of solutions in each category (patients, caregiver or collaborator).
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Sharing Solutions, Improving Life

Patient Innovation is an online platform where patients and caregivers around
the world connect to share and create solutions they developed themselves or
had the help from collaborators to cope with a health-related problem.
Do you want do know how we started? Read the story. cuck nere » 1

Patient Innovation is the voice of a global community:

F \
," ' ; PATIENTS AND CAREGIVERS ". 1 ,m.mm:ﬂ‘l?? wn?s ‘-
i S : LOOKING FOR SOLUTIONS [ 1- it :.LS".,{_': . 5
: H THEY CANNOT FIND . T eCRSURMSICIE BES RAE
\ : \ ANYWHERE h : THEM CREATE NEW :

4 ! ; SOLUTIONS '

ns origin

2014

oundation

FIGURE 2.39: About PI page - part 1
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SEE SOME EXAMPLES

Joaquina Teixeira (Portugal)
HELIUM BALLONS

Joaquina's son, Gongalo, suffers from Angelman
Syndrome. Despite of being six and able to walk, her
son refused to stand up. One day, at a party, Joaquina
noticed that the helium ballons on the ceiling were
getting the boy's attention, making him to try to grab
the balloons. On that very day, Joaguina put helium
balloons all over her house and watched her son
jump and walk, trying to grab the balloons.

» Louis Plante (Canada)
THE FREQUENCER™

Louis Plante is a Cystic Fibrosis patient, who has been
fighting, through painful therapies, with pulmonary
infections since he remembers. Louis noticed that the
speakers’ vibration had a positive effect, so he
developed the FrequencerTM, a device that helps
cleaning the lungs, by creating low energy resonant
vibrations (acoustics).

BY COLABORATOR

Ivan Owen (USA)
3D PRINTED HAND

Ivan Owen, an artist wha makes entertainment
products, posted on Youtube a video featuring a
“mechanical hand”. A southern African carpenter,
wha lost some fingers while working in his shop,
contacted him and asked If lvan could help him to
design and make a low cost prosthetic hand. lvan
accepted the challenge and started making low cost
prosthetic hands for children

BEAD MORE

Inspiring, right?
Get to know how it works!

FIGURE 2.40: About PI page - part 2
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TABLE 2.13: Features from About PI page (Figure - and .

Redirects the user to the book

1. Click here (Figure[2.39 Hyperlink
about the first 3 years of PIL.
2. Read more (Figure [2.40 Hyperlink Redirects the user to each solution page present.
3. How it works (Figure|2.40 Button | Redirects the user to the How it works page (section [2.12).

2.12 How it works page

2.12.1 Access to the page

[Menu: How it works ]

[How it works page.

) About PI

EWho we are page]

FIGURE 2.41: How it works - access to page

URL: https://patient-innovation.com/how-it-works

2.12.2 Page description

On this page the user can get information about registration and how to get

involve in the platform (Figure ; the features related to the user account

(Figure , and technologic acnd security aspects about the platform (Figure

2.44).
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Patient Innovation

is a platform and social network that allows patients and
caregivers to share their health solutions with other
people.

FIRST STEPS USER FEATURES TECHNOLOGY

First Steps

Share and access solutions in a safe and easy-""%
to-use environment.

Learn hoWIIEWOFKs in 3 steps.

FIGURE 2.42: How it works page - part 1
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Register in Patient Innovation
= Start by registering with your email or Facebook

You can register right in the Homepage or at the
top-right corner of every page, via "Log
in/Register”, "Register now, it's free!"

=
Registration can be done using either your
email address and user name or with your
Facebook log-in information. You can then start
sharing with the community and comment the
solutions available .
B Search solutions
Find solutions or Forum topics related to the Patient Innovation & more
. than a health community
topics searched
The user can find solutions developed by &
patients, caregivers and/or collaborators by S

searching for keywords in the search motor at
the top right corner of each page, via "Search a
solution”. The platform also has available a
search by categories, where the user can find all
published solutions grouped by condition,
symptom, location, activities, devices or therapy.

B Share your Solutions

Sharing solutions, improving life

Once you are logged in, you can write down
your ideas or solutions for dealing with your
\ condition in your daily life, at the top-right
3 corner of every page, via "Post a solution”. You
can improve your post by adding pictures, and
links to videos. Even the simplest solutions can
change the day-to-day lives of others!

FIGURE 2.43: How it works page - part 2
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]
User Features

Patients and caregiyers can
actively engage i
. ry

@is within t

Login/Register

You can register using your email or
Facebook [ogin. Registering through
Facebook imports your profile
picture and name from Facebook
(that you can change at any time)
and allows you to share your
solutions with your friends.

6%
A

Contribute

You can either share your solutions
and strategies or give feedback to
those already posted, by
commenting, rating and, if
necessary. reporting them to our
team as duplicates, dangerous or
offensive

Would you Like to explore further?

Register now

User Profile

In the "Profile” section, you can edit
rﬁursettmgs‘cnar e the platform
anguage, define which email
notifications you would like to
receive and change your password.
In your "Wall", you can also see the
latest selutions from your
bookmarks.

Media Files

We encourage you to enhance your
solutions’ text descriptions with
images and video. You can upload
pictures and documents (with the
farmats "jpeg”, "png” and "pdf’) and
videos from YouTube, Vimeo and
Dailymetion (by pasting the link to
the writing area). This way,
discussions get richer, more
colourful, and more valuable for
EVETyOne

2

Solutions and Forum topics

The posts published on the
platform are classified as solutions
or farum topics. The solutions are
created by a patient, caregiver or
collaborator to deal with the
challenges imposed by their own
health condition and the forum
topics are ideas and/or strategies
that are not considered an
innovative solution, but they are
valuable to share

Notifications

We can send you notifications to
inform you of the latest solutions
posted in your favourite Patient
Groups. You never know, the next
great idea may be posted tomorrow
or next month! The notification
settings can be changed in the
"Profile” area.

FIGURE 2.44: How it works page - part 3
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Technology

Patient Innovation uses
technology to empo

patients and care;
solution-driven community.

Social Application

Easy and Intmitive Interface

Smart Algorithms

prevent o

wn an top,
r of comments,

ty.

Imtelligent Language System Secure Data

gsls o

every email and in your

with an Australian
barriers, maximisi
This is passible th:
Translate techi

Would you like to get started?

’2

FIGURE 2.45: How it works page - part 4

TABLE 2.14: Features from How it works page (Figure - and .

If it is a visit user, the user is redirected

to the registration page (section ‘

If the user is logged in, he/she is redirected to his/her profile page.
Redirects the user to the Homepage (section |2.10i.

1. Register now (Figure [2.44) | Button

2. Start sharing (Figure[2.45) | Button
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2.13 Who we are page

2.13.1 Access to the page

{Menu: Who we are }

=

[Who we are page. J

\

[PI Awards page }

FIGURE 2.46: Who we are - access to page

URL: https://patient-innovation.com/who

2.13.2 Page description

On this page, the user has information about the PI team members, the advi-
sory board and supporters (Figure and [2.49). Also, the users can view the
partnerships and chapters of PI (Figure [2.50)).

On the team, advisory board and partnership separators, if the user clicks on

the image a short bio is available (example: Figure [2.48)).
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An open platform for patients and
caregivers of any disease and geography
to share solutions they developed to help
them cope with the challenges imposed
by their disease or health condition.

Pedro Oliveira
Project Leader and Principal Investigator

Catarina Santos
Platform Manager

Maria Jodo Jacinto
Executive Director

Ana Ribeiro _ B
Communication officer Leid ZE] nilovic
and community Consultant
engagement manager

; i Maria Jodo
Catarina Hoosseni Gongalves

Research Assistant Medical Officer, MD

Sofia Couto da
Rocha
Medical Officer, MD

FIGURE 2.47: Who we are page - part 1
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Helena Canhdo
Project Leader and Chief Medical Officer

Sara di Fabio

Solution analyst and
m p.i( tmana gl*r

Salomé Azevedo
Consultant

Miguel Nunes
Medical Officer, MD
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Pedro Oliveira, PhD

FOUNDER AND PROJECT LEADER
Copenhagen Business School, Denmark & Nova School of Business and
Economics, Portugal

Pedro Oliveira is Founder and Project Leader of Patient Innovation. He
is Professor MSQ with special responsibilities in healthcare innovation
at Copenhagen Business School and Gulbenkian Chair Professor at
Nova School of Business and Economics. He s also Academic Fellow at X
the Cornell Institute for Healthy Futures. Previously he was an
Assoclate Professor at Catolica-Lisbon School of Business and
Economics and International Faculty Fellow at MIT Sloan. He received
his Ph.D. in Operations, Technology and Innovation Management from
the University of North Carolina at Chapel Hill. His research focuses on
user innovation and, more specifically, on the role of
patients/caregivers in the development of new medical products and
services.

Website

ﬁ

FIGURE 2.48: Who we are page - part 2
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—- Advisory Board

__ SirRi
Rober

—— Supporters

Carliss Baldwin
Professor,

Harw:

Business School
Harvard
University

Maria __
Carmo-Fonseca

President,
Instituto de
Medicina
Molecular
Professer,
FMUL

Joi Ito

Director, MIT
Media Lab

- , ' |
José Fonsecade
Moura

Director,
arnegie
Mellon Portugal
Pro|
Professor,
Carnegie
Mellon
University

Francisco
Veloso

Dean, Imperial
College
Business School

Alexandre
Castro Caldas —

Professor and

5 =
Universidade
Catélica
Portuguesa

— Lawrence Lessig

ErichR.
Reinhardt

Chairman,
Executive
Managin,

Boari
Medical Va]l?
EMNeV.

Management.

Lee Fleming

James Boyle

Professor,
School of Law
Duke
University

CEO, Ydreams

‘l‘

Antonio __
Coutinho

Coordinator,
Conselho
Nacional de

Ciéncia e
Tecnologia

(T
Kathrin Moslein

Professor,

Professor,
Harvard Law

Universitat
Erlangen-

Niirnberg &
HHL Leipzig

Aleda Roth

Professor,
Clemson
University

Artur Santos
Silva

President of the
Board of
Trustees of the
Calouste
Gulbenkian
Foundation

FIGURE 2.49: Who we are page - part 3
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- Partnerships

The main goal of Fatient innovation is to reach patients and to be able to help them change their lives. We believe that the know-how and the invaluable
bond of wrust that Patient Associations and Groups develop with their patients 15 one of the best ways 1o achieve thal purpose. These are the Patient
Associations and Groups that have agreed to work hard with us In providing a valuable tool to their patients.

Rooime: AP QLo ffEe O

—- Local Chapters

9
Berlin

Patient Innovat hat ein Stuck seines Herzens in Berlin - Patient Innovation has a
plece of its heart in Berlin! We are glad

> our first Local Chapter. Our team
Wunsch de

Dominik Sol

er, Caraling C2

Do you want to know how it works?

How it works 2

FiGURE 2.50: Who we are page - part 4

TABLE 2.15: Features from Who we are page (Figure - and .

1.Image If the user clicks on the image,
Image
(Team and Advisory Board section) a short bio is available (example Figure .
2. How it works (Figure |2.50b Button | Redirects the user to the How it works page (section |2.12I).
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2.14 PI Awards page

2.14.1 Access to the page

[Menu: PI Awards ]

-

{PI Avards page. j

FIGURE 2.51: PI Awards - access to page

URL: https://patient-innovation.com/awards

2.14.2 Page description

PI is all about empowering patients, caregivers and collaborators, by showing
how their knowledge and experience is valuable. We want to keep motivating
our community to get creative and innovative, and to share their solutions with
each other. That is why we have created the PI Awards, where, each year, the
PI team celebrates the achievement and contribution of patients, caregivers and
collaborator innovators. These awards provide the opportunity to recognize any
patient, caregiver or collaborator who developed a solution to help him /her deal
with a health condition or disease and posted it on the PI platform. The PI Awards
honor innovators in three separate categories, according to their solutions’ novelty

and relation with need:
e Patient Innovation Award

e Caregiver Innovation Award

e Collaborator Innovation Award

On this page the user has information about the PI Awards (Figure and
2.54); the winners of each edition of PI Awards (Figure and [2.53)); videos and
52
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newsletters related to each edition (Figure [2.53]) and the sponsors associated to
the PI Awards (Figure [2.55]).

x~ PATIENT
INNOVATION

AWARDS

Patient ® Caregiver * Collaborator

“Patient Innovation (PI) launched the Pl Awards with the objective of honoring all patients,
caregivers and collaborators who have developed innovative solutions to cope with the
challenges of their health condition, to help others they care about, or in some cases,
people they don't even know.

Thank you for that. Warm congratulations to all those who participated.”

Who we are » 1

- The four winners of the 4" PI Awards

FIGURE 2.52: PI Awards page - part 1
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— . The four winners of the 3™ Pl Awards ( wich the i »2

! CAREGIVER INNOVATION CATEGORY
Lise Pape
with Path Finder
Lise Pape (Denmark) won the Patient
Innovation Award in the Caregiver Category.
Lise developed Path Finder inspired by her
father who struggles with Parkinson’s
alsease. This disease is related to episodes of
freezing of gait, which leads to the helpless
fall of patients with this condition. Lise was
& afrald that her father would fall when his
wife was not around, so she created a device
i that projects a fl?h! on the Hoar, helping

understand what would be the next step.

READ MORE [ |

» 4
— . The seven winners of the 2"4 P| Awards

-

——. The six winners of the 1°' Pl Awards

FIGURE 2.53: PI Bavards page - part 2
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Do you want to apply for the 5! Patient Innovation Awards?

Post a Solution » g

* The Challenge

Once you post and share a solution on Patient Innovation, you are eligible for that year's Patient Innovation
Awards.

(I

Patient Caregiver Collaborator
You are a patient and you have developed a You helped a loved one to improve his/her You helped improving the condition of a
solution to improve your health condition own health condition person/group that was outside your circle of

tamily and friends

FIGURE 2.54: PI Awards page - part 3
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- Sponsors

We are thrilled to announce that Patient Innovation has signed a collaboration and sponsorship agreement
with EIT Health.

eit ) Health

EIT Health is supported by the EIT, H i
-a body of the European Union Patlent Innovatlon

SHARING SOLUTIONS, IMPROVING LIFE

EIT Health is a consortium of over 140 partners including companies, research centres and universities from 15 EU countries. The goal
of EIT Health is to contribute to increasing the competitiveness of European industry, improve the quality of life of Europe’s citizens
and the sustainability of healthcare systems. In line with Patient Innovation’s goals, EIT Health promotes entrepreneurship and
innovation in healthy living and active ageing, providing Europeans with new opportunities and resources.

EIT Health is one of the largest healthcare initiatives worldwide and we are super happy with this opportunity and look forward to
working with EIT Health and its partners.

- Sponsors of Pl Awards

These are entities that have agreed to work hard with us in providing a valuable way to honar patients, their caregivers and
collaborators spread all around the world.

-

@ ) NOVARTIS P,
BAYER| '@ apifarma
Y | N ¢

FIGURE 2.55: PI Awards page - part 4

TABLE 2.16: Features from PI Awards page (Figure - |2.52|7 |2.53| and |2.54D.

1. Who we are (Figure [2.52 Hyperlink Redirects the user to the PI team page (section .
2. Whatch the video (Figure |2453| Button Opens the PI Awards video.
3. Read more (Figure |2.53I Button Redirects the user to the solution page.
4. Great stories must be told.Share them! (Figure|2A53| Button Redirects the user to the newsletter of the respective awards edition.
. . If it is not authenticated, this button redirects to the login page (scction.
5. Post a solution (Figure [2.54, Button
Otherwhise the user is redirected to the post page (section [2.9).
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2.15 Bootcamp (temporary page)

2.15.1 Access to the page

{Menu: Bootcamp }

I

[Boot camp page. J

\

[Homepage: Banner - Bootcamp }

FIGURE 2.56: Bootcamp - access to page

URL: https://patient-innovation.com/bootcamp

2.15.2 Page description

The PI Bootcamp is an acceleration program aimed at supporting patients, infor-
mal caregivers and collaborators to implement and scale up the innovative solutions

they developed to help them cope with a need imposed by their health condition.

It is available information about what is PI bootcamp 2020, the timeline (Fig-

ure and [2.58)), the selection process of the teams (Figure [2.58)), and the part-
nerships associated to the Bootcamp (Figure [2.59)).
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PATIENT
INNOVATI
€

Lisbon : Barc 1 nenha

Boosting
Patient Entrepreneurship

The Patient Innovation (Pl) Bootcamp is an acceleration program aimed at supporting patients,
informal caregivers and collaborators to implement and scale up the innovative solutions they
developed to help them cope with a need imposed by their health condition
The Fl Bootcamp will be delivered in a blended way, with 3 weeks on-site (in Lisbon, Barcelona
and Copenhagen) over an 7 months period, and supported by e-leaning materials designed to

help teams of patients and informal caregivers to further develop and launch their device,
diagnostic and digital health innovations.

31 AUGLIST - 4 SEPTEMBER 2020
DEVELOPING
& VALIDATING

LISBON

19 - 23 OCTOBER 2020
CONSOLIDATING,
IMPLEMENTING
& DIFUSING

COPENHAGEN

NOVEMBER 2020
‘ EIT HEALTH
BOOTCAMP TOUR
.

14 - 18 SEPTEMBER 2020
DESIGNING
THE BUSINESS
PLAN

BARCELOMNA

We will select 10 teams and european citiziens will be sponsored by EIT Health for travel and
accommodation (up to 10.000€ per team). There is not registration fee.

In light of the current events we have decided to postpone the deadline for submission of
applications. The new deadline is now April 30.

FIGURE 2.57: Bootcamp page - part 1
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What does it consist of?

3 weeks on site will help to learn about and develop:

A I]
L
[= 51 E=
/ |=— = |
| emee =0
Medical, regulatory and Business model Pitches/transition to market
technological aspects BARCELONA, SPAIN B2 COPENHAGEN, DENMARK 253
LISBON, PORTUGAL [l

Also, all teams will participate in the EIT Health Bootcamp Tour in November 2020, which
consists in two events where all EIT Health sponsored bootcamp participants will meet and
participate in different workshops and network moments. In the end, the teams will be able to
validate their clinical, technological and business concept. The teams will benefit from
specialized mentoring.

Is this for me?

The Pl Bootcamp accepts teams constituted by at least one patient or one informal caregiver,
who have developed an innovative solution to deal with a personal health condition (including
diagnostics, wearable devices, telehealth, telemedicine, big data, apps, electronic health
records, health information technology, personalised medicine, etc).

The teams must consist of three members with different roles, focusing on:

-~

Overall business objectives and Medical and healthcare delivery
responsible for coordinating the

Available technology options,
isstes
team’s work

requirements and architectural
issues

FIGURE 2.58: Bootcamp page - part 2
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For more information, please visit:
https://eithealth.eu/project/patient-innovation-bootcamp/

Founding Partners

0
NN COPENHAGEN i : @ UNIVERSITY OF e
BBS l\ BUSINESS SCHOOL @ Paglgqt‘ !“»'.10."«?“0" () COPENHAGEN q|r | ESE

HANDELSHBJSK L2

@ glintt

Additional Partners

< f:l,{rfgﬁgfé) L N o VA I Imperial College Lancaster
GULBENKIAN — Business School  University * *

FIGURE 2.59: Bootcamp page - part 3

2.16 Beyond the lab

2.16.1 Access to the page

{Menu: Beyond the lab ]

.
[Beyond the lab page. j

\

{Homepage: Banner - Beyond the lab ]

FIGURE 2.60: Beyond the lab - access to page

URL: https://patient-innovation.com/beyond-the-1lab
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2.16.2 Page description

The user can have all the information related to the participation of PI in the
"Beyond the Lab: The DIY Science Revolution", an exhibition that was toured

around 29 European countries, from July 2016 to May 2018.

It is available information about the exhibition, the solutions presented by PI,

the timeline of the exhibition and some photos about it (Figure and [2.62)).
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®

The Patient Innovation
EUROPEAN TOUR

Patient Innovation (Pl) was invited by the London Science Museum to be a part
of the “Beyond the Lab: The DIY Science Revolution”, an exhibition that will be
touring around 29 European countries, from July 2016 to May 2018.

29 1677

innovations of the P1 countries days of exhibition
mmu

FUROTEAN TOUP

PATIENT INNOVATION IS BEING REPRESENTED BY
SEVEN INNOVATIONS FROM THE PATIENT INNOVATION
PLATFORM

LOW COST 3D PRINTING HAND
AND FOREARM

REMOVABLE THERMAL THE SHOWER SHIRT™
POCKETS

VIEX OSTOM-1 ALERT UPSEE

FIGURE 2.61: Beyond the lab page - part 1
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Beyond the lab — Timeline

DATE LOCATION VENUE STATUS
TJuLy, 6 2016 BONN, GERMANY BONN SCIENCE SHOP
™ AUGUST, 28 2016
TIULY, 7 2016 LONDON, UK SCIENCE MUSEUM LONDON
™ SEPTEMBER, 4 2016
T JULY, 14 2016 WARSAW, POLAND COPERNICUS SCIENCE CENTRE
™ SEPTEMBER, 11
2016
T AUGUST, 16 2016 LJUBLJANA, USTANOVA HISA EKSPERIMENTOV
™ SEPTEMBER, 17 SLOVENIA
2016
SEPTEMBER, 17 LUXEMBOURG, LUXEMBOURG SCIENCE CENTER

Show more

The seven innovations from Patient
‘"j Innovation continue its tour in Croatia,
-

Use these hashtags to help the world to get know us:

#PatientInnovation #BeyondThelab

[ porindll v TvoolillD Share

FIGURE 2.62: Beyond the lab page - part 2
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TABLE 2.17: Features from Beyond the lab page (Figure - [2.61]).

Redirects the user to the solution page

1. Image/Title | Image/Hyperlink
(all the solutions presented in the exhibition are represented on this page).

2.17 FAQs

2.17.1 Access to the page

(FAQS page. } (Menu: FAQSJ

FIGURE 2.63: FAQs - access to page

URL: https://patient-innovation.com/faq

2.17.2 Page description

In this page is available the answers for the most frequently asked questions. The

user can expand each of the questions to see the PI response.
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Frequently Asked Questions

Please find answers to the most frequently asked questions below.

[expand all]
What is Patient Innovation platform?
Who are Patients, Caregivers and Collaborators?
What is a solution at Patient Innovation?
Why should | post my solution?
How can | post my solution?
Why do | need to register?
How to start using Patient Innovation?
Can | edit my solutions?
What kind of media content may illustrate the solutions?
How open is the Patient Innovation platform?
How can | receive notifications?
What are bookmarks?
How can | get a new password?
How do you prevent the misuse of the platform?
What happens if a solution seems dangerous?
In which situations should a solution be reported?
How is users’ personal information protected?
How are the proposed solutions medically validated?

Who is responsible for any damage caused by use or experimentation with a proposed
solution?

Where can | find the Terms of Service for the Patient Innovation platform?
How can | request account closure?

Who manages the platform?

How can | help the project?

What languages is this site offered in?

Who does the translation of the posts?

Who created Patient Innovation?

How is the project financed?

Are you supported by health professionals or institutions?
What are the Patient Innovation Awards?

What's Patient Innovation Advisory Board?

How can | interact with other users?

FIGURE 2.64: FAQs page
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2.18 In the media

2.18.1 Access to the page

[In the media]

[

[In the Media page. ]

\
[Homepage: Go to press (section 2.10]

FIGURE 2.65: In the media - access to page

URL: https://patient-innovation.com/in-the-media

2.18.2 Page description

User can see the PI publications in the media.

In the Media

DISC 1S BEING SAID ABOUT PATIENT INNOVATION ALL

OVER ),

239 MEDIA PUBLICATIONS = NEWEST

r rid Q

= B r .
TESQUE B i
VA' ==
OAS ome @
Prevenir = Atlas da Satide = Revista Business =
February 18, 2020 (Portuguese only) Portugal (Portuguese >3
November 25, 2019 only)

FIGURE 2.66: In the media page
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TABLE 2.18: Features from media page (Figure - [2.66]).

1. Newest/oldest | Select list Sort publications by date.
2. Image Image Expand image.
3. "Title" Hyperlink | Redirects the user to the original source of the publication.

2.19 Footer

The footer is available at the end of every page.

2.19.1 Page description

N ) .

HANDELSHRUSKOLEN

(ett) Hean  FCT mi

@ Pyt g Carnegie Mellon s SHUTTLEWORTH
\—~ GULBENKIAN Portugal

LexMundi M MORAISLEITAO (o]

Pro Bono Foundatic L N_VA

\ 1
2« 3 4 5 6
Copyright © 2020 Patient Innovation. Powered b 7

FIGURE 2.67: Footer
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TABLE 2.19: Features from Footer page (Figure - [2.67]).

A new tab opens in the browser

1. Logos Hyperlink
with the sponsor’s website link.
B i The user is redirected to the
2. Newsletter Hyperlink
Newsletter page (section [2.20).
The user is redirected to the
3. Terms of Service Hyperlink
Terms of Service page (section |2.21|.
The user is redirected to the
4. Privacy Policy Hyperlink
Privacy Policy page (section M
. The user is redirected to the
5. Contacts Hyperlink

Contacts page (secti0n|2423|4

The user is redirected to following URLS, respectively:
R i https://www.facebook.com/PatientInnov

6. Facebook,/ Twitter/ Youtube | Hyperlink
https://twitter.com/PatientInnov

https://www.youtube.com/channel/UCJ-ZiSuZ9CWo0_eZ68Kdgbw

A new tab opens in the browser

6. Orange Bird Hyperlink with the sponsor’s website link:

https://orange-bird.pt/

2.20 Newsletter page

2.20.1 Access to the page

[Footer: Newsletter (section 2.19]

==

[Newslett er page. ]

\

[Homepage: Newsletter (section )]

FIGURE 2.68: Newsletter page access

URL: https://patient-innovation.com/newsletters

2.20.2 Page description

On this page the user can see all the PI newsletters. The newsletters sigal impor-

tant PI events, such as PI Awards.
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Newsletter

Sign up for Patient Innovation Newsletters

—_—

The best way to stay informed about upcoming events, new website content, and special announcements.

The Patient Innovation newsletters are sent every three months to all subscribers.

Please click on the title to read the respective newsletter:

Newsletter #16 - Announcement of the 4th Patient Innovation Awards Winners —————> 2
Newsletter #15 - Patient Innovation achieved a new milestone: we are proud to have 1000 solutions on our platform!
Newsletter #14 - Now that 2018 is coming to its end, we want to share with you some of the Patient Innovation latest news
Newsletter #13 - AWARDS: Patient Innovation wins Santa Casa Challenge and is a finalist for the 2018 Red Herring Top 100 Awards
Newsletter #12 - 3rd Patient Innovation Awards at the conference “Opening up to an era of Social Innovation
Newsletter #11 - The Patient Innovation Awards are back!
Newsletter #10 - 2016 has been an amazing year for Patient Innovation!

Newsletter #9 - 2nd Patient Innovation Awards/Web Summit

FIGURE 2.69: Newsletter page

TABLE 2.20: Features from Newsletter page (Figure - [2.69).

1. Sign up | Hyperlink | To subscribe the PI newsletter.

1. "Title" | Hyperlink | To open the newsletters available.

2.21 Terms of Service page

2.21.1 Access to the page

(Terms of Service page. )—{Footer: Terms of service (section 2.19)

FI1GURE 2.70: Terms of Service page access
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URL: https://patient-innovation.com/tos

2.21.2 Page description

On this page the user can find the PI Terms of Service, Privace Policy and Neti-

quette.

TERMS OF SERVICE PRIVACY POLICY NETIQUETTE

Terms of Service

The Patient Innovation Vision

We developed the Patient Innovation website located in https://patient-innovation.com/ with the
User in mind. Please take a moment to familiarize yourself with the content of this document and let
us know if you have any questions.

Our research has shown that patients of chronic diseases have developed a significant number of
innovative treatments and medical devices to help them cope with their health condition. For
example, in the specific case of rare diseases, some patients have developed innovative solutions for
themselves. Individuals who have to deal with long-lasting conditions and everyday challenges often
develop valuable innovations in medical treatments and devices to help them cope with their
condition and individual needs. These innovations improve their quality of life and may provide
treatment for their symptoms and diseases, sometimes even saving their own lives. However, these
innovations usually occur behind closed doors and might never be known or used by anyone else.
We are building this website to diffuse solutions and knowledge amongst patients with similar needs
since we believe this could improve the lives of many others.

This Website is an international, multilingual, totally free-of-charge venue for patients and
caregivers of any disease to share their innovations within the community. This Website is the result
of the joint research and international cooperation of scholars (fromthe health sciences,
management, economics, engineering and law), healthcare practitioners and institutions that are
committed to help promote knowledge and possible solutions that may be able to improve Patients’
well being. Patients or caregivers deal with challenges imposed by their health condition and are
free to share in this Website proposed solutions (henceforth referred to as “solutions”). In this
rantext calutinnc incliide (hit are nat limited ta) new ar madified devicec ar medical aide

FIGURE 2.71: Terms of Service page

TABLE 2.21: Features from Terms of Service page (Figure -

1. Terms of Service/ . When the user pushes one of this button he/she is redirected to
Hyperlink
Privace Policy/ Netiquette the Terms of Service, Privace Policy or Netiquette section.
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2.22 Privacy Policy page

2.22.1 Access to the page

[Privacy Policy page. ]—»[Footer: Privacy Policy (section )}

FIGURE 2.72: Privacy Policy page access

URL: https://https://patient-innovation.com/tos#privacy

2.22.2 Page description

On this page the user is redirected to the Privacy Policy section of the Terms of

Service page (Figure [2.71]).

2.23 Contacts page

2.23.1 Access to the page

[Contacts page. } —[Footer: Contacts (section 2.19}

FIGURE 2.73: Contacts page access

URL: https://patient-innovation.com/contactus

2.23.2 Page description

On this page the user has all the information to contact PI: address, phone number,

e-mail and social media contacts.
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Contact us

We want to know your opinion

Patient Innovation
CEDOC (Yellow Building) Rua do
Instituto Bacteriologico, no 5, 1150-
190 Lisbon, Portugal

0

+351 218 803 000 EXT: 27013

-

info@patient-innovation.com

facebook.com/patientinnov

gl ¢

twitter.com/patientinnov

nate

The development of Patient Innovation platform was
funded by the Fundacao para a Ciéncia e a Tecnologia
(FCT) (FCT - Portuguese Science and Technology
Foundation) and the CMU-Portugal Program, the project
CMU PT / OUT / 0014/2009.

In order for this project to continue, please consider
donating funds by contacting us via the following e-mail

address:

donate@patient-innovation.com

-
. . ardim Zooldgico % HELES
R. Instituto Bacterioldgico 5 's de Lisgboa @ ke T .
R_Instituto Bacterioldgico 5. 1150 pirecses  — jampe 20 XY a g H &
190 Lisboa R s W W <
Ver mapa maior irque Florestal a 3 $ m“"“! 4 @) §
T % $
[Ne2) 3
A o vAluce Portugal s §
£ s, * o
INCE PDr‘tugal@ 2 (] Parque &
Encerrado $ K &
temporariamente Lisboa V‘(m Adc:;ueduto das T MusegONzgho‘gJaol ¥
. Camping & } X
arnaxide Bungalows Aguas Livres ’Rua Instituto
Bacteriolégico 5
Mercado de 9 S
o Campo de Ourique Elevador de Santa Justa
&
velha & s, M
S % 7 ALFAMA
4 9 “
P 5
8 H
: S Paldcio Nacional R [N i
s & alacio Nacionai LxFactory@ E (@) Time Out Market Lisboa
9 3 a Museu Nacional
% Algés Padré&o dos Efc:\"r::cAmwga
a Descobrimentos temporariamente +
(@]
R —_
©

Ponte 25 de Abril O o0
w0

.’orre de Belémo o

22282 reads

Dados do mapa ©2020 Inst. Geogr. Nacional  Termos de Utilizagéo  Comunicar um erro no ma

Google

FIGURE 2.74: Contacts page
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Processes: Access operations

This section aims to explain in detail all the processes that the user can perform

on the platform regards to the access to the PI platform:

o Register;
e Login;
e Edit information:

— Recover password;
— Change password;

— Change email

3.1 Registration process

3.1.1 Prerequisite

None.
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3.1.2 Process

To simplify the description of the registration process we will only consider the

case of a user registering from the option Login/Register on the Header.

1. Click/Pass the mouse on Log in/ Register:

(a) Case 1: Click on Log in/Register icon —Redirects to a page for Login/
Registration (Figure [3.1)).

.
@ Patlent .ln.l."_o‘fat!o" Post a solution Q Search a solution - — - -]

Sharing solutions, improving life

Log i with your email Lo in with Facebosk

Username of a-mall address Patient Innovation will receive the following information
your public prohie and email address
Fatient Innavation will not publish on Facebook withou
YOUT peTmisson

Password *

Dlogir

FOIEot your password?

Not a member yet? Register now, it's free!

FIGURE 3.1: Registration/login page after clicking on Log in/Register icon

(b) Case 2: Pass on Log in/Register icon —Menu with information about

Login/ Registration (Figure [3.2).

74



Chapter 3. Access operations

L)
@ PatlEl‘ll .n!‘lD\TatlDT‘l Post a solution & Search a solution j‘ = ==

Some of the content of Patient Innovation website has been transla

Welcome To Patient Innovation

Log in with Facebook

How to shower after breast removal?
Lisa developed the perfect solution: a

Email

Password

Log in with email

sophisticated t-shirt!

READ MORE

Not a member yet? Register now, it's free!

.. T &

FIGURE 3.2: Registration/login page after passing the mouse on Log in/Register
icon

2. Click on Register now, it“s free!, the hyperlink redirects the user to

Registration Page (Figure [3.3)).

3. On the registration page there are two options of registration, with Facebook

or with email address (Figure [3.3)):

(a) Registration with Facebook: click on the Register with Facebook
button. It will open a new tab with Facebook login. If the user is not
connected on Facebook, it is necessary to do the login or to create an

account on Facebook.

Registering through Facebook imports the user profile picture, user-

name amd e-mail from Facebook (it can be change at any time).

(b) Registration with email address: the user must fill the following camps:
username, email address, password, confirm password and check on
“I’'m not a robot” (all the camps are required, so if the user does not
fill all the camps, an error message will appear at the top of the page).

After that the user must click on the Create new account button.
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1)
@ Pat“‘—'nlt llnnovatmn Post asolution = S Search a solution _l DT -

Sharing solutions, improving life

Register with your Facebook
Register with Facebook

Patient Innovation will receive the following infarmation:
your public profile and emall address

Patient Innovation will not publish on Facebook without
YOour permission.

or

Register with your email address

All fields marked with an asterisk are required

Username *

Email address *

Password *

Confirm password *

I'm not a robot

By clicking "Reglster you are accepting the Terms of Service of Patient Innovation.

FIGURE 3.3: Registration page

If the procedure is correct, the user will be redirect to the Homepage. At the
top of the page it will appear the following message: “A validation e-mail
has been sent to your e-mail address in order to gain full access to the site,

you will need to follow the instructions in that message”

4. Open the email “Account details for (username) at Patient Innovation” from
PI. This e-mail is sent to the email account used at the registration form or

the email associated with the Facebook account (Figure [3.4).
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; Patient Innovation

SHARING SOLUTIONS, IMPROVING LIFE

Dear testel,

Thank you for registering at Patient Innovation.

To verify your account and gain full site access to the site, please:
Verify email address

See you soon,

-- Patient Innovation team

&

Copyright © 2014-2018 Patient Innovation. Creative Commor

FIGURE 3.4: E-mail from Patient Innovation to validate e-mail registration.

5. In the e-mail click on the “Verify email address” hyperlink. This step
will open a new tab of PI Homepage with a success message: “You have
successfully validated your e-mail address”. The page already has the user’s

session open.

3.1.3 Restrictions

e If any of the registration camps are not correct or filled, the respective alert

message will appear on the top of the Registration page:

— “Username field is required.”

— “Email address field is required.”

— “Password field is required.”

— “The name (username) is already taken.”
— “The specified passwords do not match.”

— “The e-mail address (email) is already registered. Have you forgotten

your password?”
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e If the user has already an account:

— If the user tries to register with a username and/or an e-mail that
already exists, it will appear an alert message on the top of the regis-

tration page, informing that the username and/or e-mail already exists.

The user has available a hyperlink “Have you forgotten your pass-
word”. This hyperlink redirects the user to a page to request a new
password. (See section: [3.3.2) - the user will start from step 3 of the

process).

The registration page has also available a hyperlink “Log in here”

(Figure , that redirects the user to the Login page. See section: .

Already have an account? Log in here
F1GURE 3.5: Hyperlink if the user already has an account.

e If the user clicks again on the hyperlink “Verify email address” in the

registration e-mail:

It will open a new tab with an error message on the login/Register page

(Figure or on the user setting’s page (if the user session is already open)

(Figure [3.7)).
@ Patient Innov_alion Post a solutior 2\ search a solutior 1 = | gm

Sorry, you can only use your validation link once for security reasons. Please log in with your username and password instead now. b4

FIGURE 3.6: Error message when the user tries to open again the hyperlink.
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sorry, you can only use your valldation link ence for security reasons, X

Member for
24 min 55 sec
Solutions

0 solutions
Comments

0 comments

Mo solutions found. Please add bookmarks.

FIGURE 3.7: Error message when the user tries to open again the hyperlink
with an open session.

3.1.4 Input information

Despite the registration option the user has chosen, the following information is

required:

e Username: visible to everyone who accesses the platform and registered as

a new user entry in the user’s database (visible in the backoffice).

e Email: not visible to anyone, except platform managers. This email address
enables the validation of the respective user’s account, and it is registered in

the user’s database, next to the respective username.

e Password: not visible to anyone and not stored anywhere.

3.1.5 Output information

Every time a user registers at the platform a new entry is created in the user’s
database (visible in the back office). The following features about a new user are

automatically addressed in the database:
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e ID: each user account created into the platform is assigned with an ID num-
ber. Due to the data migration from innosabi to PPL the list of user’s

identification numbers starts at number 2493.
e Name: username name chosen by the user to identify him /herself.

e E-mail: user’s email address — user’s email address used to validate his/her

account.

e Active: user’s status in the platform — after creating his/her own account,

he/she can decide to delete the account. This feature can take up two values:

— Yes — the user has authenticated his/her own account;

— No — the user either did not authenticate his/her own account or decided

to delete his/her own account.

e Roles — user’s role in the platform. This feature can take up the following

values:

— manager — the user is a PI team member;

— non-authenticated — the user created a user account but did not validate

his/her own account through email.

— authenticated — the user created a user account and validate his/her

own account through email.
e Created date — date and time the account was created by the user.

e Last access — date and time user logged in to the platform.

3.2 Log in process

3.2.1 Prerequisite

The user needs to be registered on the platform (see section .

80



Chapter 3. Access operations

3.2.2 Process

To simplify the description of the login process we will consider only the case of a

registered user logging in from the Header.

1. Click/Pass the mouse on Log in/ Register:

(a) Case 1: Click on Log in/Register icon —Redirects to page about Login/

Registration (Figure [3.8)).

)
() Patient Innovation Post a solution

Q Search a solution L = -

Log in with your amall

Username or a-mail address *

Paisword '

Forgot your password?

tion will recedve the following information
Ie and emaill address

Patient Innovation will net publish on Facebook without

VOUT permission

Not a member yet? Register now, it's free!

FIGURE 3.8: Registration/login page after clicking on Log in/Register icon

(b) Case 2: Pass on Log in/Register icon —Menu with information about

Login/ Registration (Figure [3.9).
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L)
@ PatlEl‘ll .n!‘lD\TatlDT‘l Post a solution & Search a solution j‘ = ==

Some of the content of Patient Innovation website has been transla

Welcome To Patient Innovation

Log in with Facebook

How to shower after breast removal?
Lisa developed the perfect solution: a

Email

Password

Log in with email

sophisticated t-shirt!

READ MORE

Not a member yet? Register now, it's free!

.. T &

FIGURE 3.9: Registration/login page after passing the mouse on Log in/Register
icon

2. Insert the data for login:

(a) If the registration process was done by Facebook account: log in with

user’s Facebook account.
Click on the blue Log in button (Figure or Log in with Facebook
button (Figure [3.9).

A new tab is opened with Facebook page. If the Facebook session is not
opened, it is necessary to log in. After that, it will appear a message
saying that the user already has an account in PI with Facebook and
asking if the user wants to continue. If the user wants to continue,
he /she needs to press on ok button (Figure[3.10)). The user is redirected
to his/her profile page on PI website.
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“ Iniciar sessao com o Facebook

{8

Ja iniciaste sess@o em Patient Innovation com o Facebook.

Queres continuar?

Politica de Privacidade e Termos de Patient Innovation Cancelar n

F1GURE 3.10: Log in with Facebook account

(b) If the registration process was done by e-mail account: log in with user’s

e-mail account.

Insert username or e-mail address and password.

Click on the red Log in button (Figure or Log in with email
button (Figure [3.9).

3.2.3 Restrictions

e If the user enters the wrong username/e-mail address or password:

It will appear the following message: “Sorry, unrecognized username or pass-
word. Have you forgotten your password?” at the top of the Login/Registra-
tion page (Section [2.2)). If the user forgot the password, he/she can recover
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it by click on the “Have you forgotten your password?” hyperlink in

the previous message (see section .

3.2.4 Input information

The information required depends on the registration option:

e Facebook: e-mail account and password of Facebook account.

e E-mail account: username or e-mail and password.

3.2.5 Output information

Date and time he/she logged in to the platform (register in the database).

3.3 Recovering password process

3.3.1 Prerequisite

The user needs to be registered on the platform (see section .

3.3.2 Process

1. Click/Pass the mouse on Log in/ Register.

2. Click on “Forgot your password?” hyperlink near to the red Log in button
(Figure [3.8] 3.9). This hyperlink redirects the user to a page to request a

new password (Figure [3.11)).
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@ Post a solution Q  Search a solution L = EN

NI
ul

LOG IN MENU
REGISTER

Sharing solutions, improving life

Do you need a new password? Please write your email
below and we will send you a new one.

Username or e-mail address *

™

I'm not a robot

Email new password

reCAPTCHA

Privacy - Terms

FIGURE 3.11: Recover password page

The user needs to enter the username or e-mail address registered and click
on “I “m not a robot”.
Press the Email new password button.

When the username/email is already registered, the user will be redirected to
the Login/Registration page. At the top of this page it will appear a message

informing the user to follow the instructions sent to the email address.

The user needs to go to the email and open the email “Replacement login

information for (username) at Patient Innovation” (Figure [3.12)).
Click on the link in the email.

A new tab will open to define a new password. The user needs to fill the
camps: “password” and “confirm password” and then needs to press on the

Log in button (Figure |3.13)).

The user will be redirected to the user’s profile page.
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; Patient Innovation

SHARING SOLUTIONS, IMPROVING LIFE

testel,
A request to reset the password for your account has been made at Patient Innovation.
You may now log in by clicking this link or copying and pasting it to your browser:

https://patient-innovation.com/user/reset/7550/1567760345/KHESLMYnj_xx5Z...

This link can only be used once to log in and will lead you to a page where you can set
your password. It expires after one day and nothing will happen if it's not used.

- Patient Innovation team

FIGURE 3.12: Email to request new password

L)
@ PPIIEI‘IIH Ilnpovaltlon Post a solution Q search a solution _ _"‘

Password

Confirm password *

This is 3 one-time login for testel and will expire on Sat, 09/07/201% - 09:5%.

This login can be used only once.

) Lag if

FIGURE 3.13: Redefine a new password

3.3.3 Restrictions

e If the user is not registered:

It will appear the following message: “Sorry, (username/e-mail address) is

not recognized as a user name or an e-mail address”, at the top of the recov-

ering password page (Figure [3.11)).

e If the password and confirm password camps do not match:
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The camps must match, if not an alert message will appear at the top of the

recovering password page (Figure |3.11)).
e If the user tries to use the password recovery link available in the email more
than once:

After clicking on the Log in button on the redefine new password page
(Figure , the user is redirected to the recovering password page (Figure
and at the top of the page it will appear the following message: “You
have tried to use a one-time login link that has either been used or is no

longer valid. Please request a new one using the form below.”

e If the user clicks in the password recovery e-mail link and another user ac-

count has an open session on the platform:

A message will appear at the top of the Homepage saying that another user
has an open session and needs to log out. The user can click on Log out
hyperlink in the message to close the session and after that the site redirects

the user to the Recovering password page.

3.3.4 Input information

The information needed is: Username or e-mail address registered.

3.3.5 Output information

None (The passwor is not saved in the database).

3.4 Change email and/or password process

3.4.1 Prerequisite

The user needs to be registered on the platform (see section and logged in.
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3.4.2 Process

1. Log in to the platform (see section .

2. Press the Profile button (Figure [3.14)).

U
Patient Innovation Post a solution Q Ssearch a solution 1 X g8 e

SHARING SOLUTIONS, IMPROVING LIFE PROFILE

g

FIGURE 3.14: Profile button on the Header

3. The user has to choose the Settings section from the user’s profile page
(Figure |3.15)).

Profile

Catarina teste

Username *
Wall
Catarina teste
Activities
Bookmarks Change e-mail or password

Picture

Upload picture

Escolher ficheiro | Nenhum ficheiro selecionado

Notifications

¥ Personal contact form

Allow other users to contact you via a personal contact form which keeps your e-mail address hidden. Note that some privileged
users such as site administrators are still able to contact you even If you choose to disable this feature.

¥ General news

¥ News in your favorite groups
Language settings

Locale settings

FIGURE 3.15: Settings from the profile page
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4. Click on the Change e-mail or password section (Figure [3.15]).

5. To change the e-mail or password the user also has to fill the Current

password field and then (Figure (3.16]):

e For changing the e-mail: the user also has to fill the E-mail address

* field.

e For changing the password: the user has to fill the Password and
Confirm Password fields.
The user can also press the Conect button from Facebook to login
with the Facebook account instead of a password (The profile picture
will also be import from the Facebook page). To undo this operation
the user has to click on the More info button (Figure and then
click on the Deauthorize button (Figure [3.18). The user has to set a

password, otherwhise he/she will not be able to log in.

Change e-mail or password

Current password

Enter your current passward to change the E-mail address or Password. Request new passwaord.
E-mail address *

catarina.santos@patient-innovation.com

Facebook connect

Connect with Facebook to login with your Facebook account instead of a password.

Password

Confirm password

F1GURE 3.16: Change e-mail or password
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Change e-mail or password

Current password
Enter your current password to change the E-mail address or Password. Request new password.

E-mail address *

catarina.santos@patient-innovation.com

Facebook connect Your account is connected with Faceboo

Password

Confirm password

FIGURE 3.17: disconnect your account from Facebook - part 1

Profile

Catarina teste

Your account is connected with Facebook. At present, this site has access to the following information from Facebook.

Your basic information (Name, Gender, Picture, etc.)

You may disconnect your account from Facebook at any time by using the Deauthorize option below. If deauthorized, you will no
longer be able to use Facebook to log into this account and must use a normal password. If you have not yet set a password, you will
not be able to log onto this site.

FIGURE 3.18: Disconnect your account from Facebook - part 2

6. Press the Save button at the end of the page.

3.4.3 Restricions

e If the user tries to change the password/email but does not fill the Current
password field, the respective following message appears at the top of the

profile page:

"Your current password is missing or incorrect; it’s required to change the

Password."
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"Your current password is missing or incorrect; it’s required to change the

E-mail address."

e If the user tries to change the email address to one that is already taken:

"The e-mail address [email| is already taken."

3.4.4 Input information

Current password and depending of the operation new password or email.

3.4.5 Output information

If the user changed the email address, this field will be updated in the database.
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Chapter 4

Processes: Profile operations

This section aims to explain in detail all the processes that the user can perform

on the platform regards to the user profile:

Edit Username;

Change Picture;

Language setting;

Locale settings

4.1 Edit Username

4.1.1 Prerequisite

The user needs to be registered on the platform (see section [3.1) and logged in.

4.1.2 Process

1. Log in to the platform (see section .
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2. Press the Profile button (Figure (3.14)).

3. The user have to choose the Settings section from the user’s profile page

(Figure [3.15)).

4. Change the Username field (Figure .

Profile

Catarina teste

ater arteste

Activities
Bookmarks Change e-mail or password

Settings
FIGURE 4.1: Change the username

5. Press the Save button at the end of the page.

4.1.3 Restricions

If the user choose an username that already exists, the following message will
appear: "The name [username| is already taken." and the user has to choose

another username.

4.1.4 Input information

New username.

4.1.5 Output information

New username.
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4.2 Change Picture

4.2.1 Prerequisite

The user needs to be registered on the platform (see section and logged in.

4.2.2 Process

1. Log in to the platform (see section .
2. Press the Profile button (Figure [3.14)).

3. The user has to choose the Settings section from the user’s profile page

(Figure |3.15)).

4. Upload a picture in the Picture field (Figure (Pictures larger than
1024x1024 pixels will be scaled down).

Profile
Catarina teste

Wall Username

Catarina teste
Activities

Bookmarks Change e-mail or password

Settings

Picture

Upload picture

Escolher ficheiro "yenhum ficheiro selecionado

FIGURE 4.2: Change the User profile picture

5. Press the Save button at the end of the page.

95



Chapter 4. Profile operations

4.2.3 Restricions

None.

4.2.4 Input information

Image.

4.2.5 Output information

Image.

4.3 Language setting

4.3.1 Prerequisite

The user needs to be registered on the platform (see section and logged in.

4.3.2 Process

1. Log in to the platform (see section [3.2)).
2. Press the Profile button (Figure (3.14)).

3. The user has to choose the Settings section from the user’s profile page

(Figure |3.15)).
4. Press the Language settings button.

5. Select one of the idioms available (Figure [4.3). The language selected will

be the default language for the site and for the emails received from PI.
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Language settings

Language

® English
Portuguese, Portugal (Portugués)
German (Deutsch)
Chinese, Simplified (& {#37)

FIGURE 4.3: Change the Language settings

6. Press the Save button at the end of the page.

4.3.3 Restricions

None.

4.3.4 Input information

None.

4.3.5 Output information

None.

4.4 Locale setting

4.4.1 Prerequisite

The user needs to be registered on the platform (see section and logged in.
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4.4.2 Process

1. Log in to the platform (see section .
2. Press the Profile button (Figure [3.14)).

3. The user has to choose the Settings section from the user’s profile page

(Figure |3.15)).
4. Press the Locale settings button.

5. Select the time zone (Figure [4.4)).

Locale settings

Time zone

<

Europe/Lisbon: Wednesday, May 27, 2020 - 15:14 +0100

FIGURE 4.4: Change the Locale settings

6. Press the Save button at the end of the page.

4.4.3 Restricions

None.

4.4.4 Input information

None.

4.4.5 Output information

None.
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Processes: Solution-based actions

5.1 Submit solution process

5.1.1 Prerequisite

Registration in the platform and the user must be logged in to the platform.

5.1.2 Process

1. Log in to the platform (see section [3.2).

2. Click on Post a solution button on the header (Figure [.1)).

D
@ Patient Innovation Post a solution L Search a solution L . 5=

FIGURE 5.1: Post a solution button on Header

3. The user is redirected to the post a solution page (Figure . He/she must
fill the following fields to publish a solution:

e Solution Title — (mandatory text field) — where the user can indicate
what the solution is about and that distinguishes it from other solutions.
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e Solution Description — (mandatory text field) — where the user can
describe the solution. In the case of a solution, the description must in-
clude a short story of the author’s solution, in order to understand if the

solution was in fact developed by a patient, caregiver or collaborator.

e About you — (mandatory text field) — where the user can describe
a short story of the author’s solution, in order to understand if the

solution was in fact developed by a patient, caregiver or collaborator.

e You are a — (mandatory choice field) — where the user can describe
his/her situation as user on the platform. The user can be:
— Patient — I developed a solution for myself
— Caregiver — I developed a solution for a love one

— Collaborator — I developed a solution for someone who ask me for

help
— Healthcare Professional
— Healthcare Industry

Academia

— Students’ Projects

Other — I found a solution and want to share it with the community

e Images — (non mandatory file upload field) — a user can add images
to illustrate a solution — (png, gif, jpeg and jpg, under 20M). The user
needs to click on the Upload button after choosing the file.

e Video links — (non mandatory file upload field) — a user can add

youtube or vimeo files.

e Documents — (non mandatory file upload field) — a user can add images
to illustrate a solution — (txt, pdf, pps, ppt, doc, xls under 20M). The
user needs to click on the Upload button after choosing the file.

The user is redirected to his/her profile page. At the top of the activities page

it will appear the following message: “Your solution was successfully shared with
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Patient Innovation team. As soon as it is reviewed we will send you an email.”

(Figure [2.16)).

@ Pa“enl |l'|l'l0\'ati0l'| Post a solution Q Ssearch a solution _"“
Dear Catarina teste,

A solution is any device, technique or adaptation you developed to overcome a challenge imposed by your health condition or
to assist someone you care about. Please fill out this form and submit your solution. Sharing a solution can improve the lives of
others!

All fields marked with an asterisk are required.

Solution Title *

Solution Description *

(3000 characters left/maximum 3000 characters)
About the solution’s creator *

You area”

UNKNOWN

Upload pictures of the solution so others can clearly understand it.

Escolher ficheiro Nenhum fich_selecionado

Video Link

Do you have instructions or sketches? Great, upload them!

Escoiher ficheire NEnhum ficheiro selecionado ® Upload
menhum fichaira selecionads

To the best of my knowledge the content of this post conveys accurate and true information. The post does not contain any bad language, offensive content, inappropriate
Dl[:PDsals. commercial or advertising intent. drugs, chemicals or something that is visibly and intrinsically dangerous. | am not disclosing my personal contacts (e.g. email, phone
an

address)
POST SOLUTION

FIGURE 5.2: Post a solution page
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5.1.3 Restrictions

e If the required fields are not filled in:

— "Solution Description field is required."

— "Solution Title field is required."

— "About the solution’s creator field is required."

— "You must agree with these terms to publish the solution."

— "The specified file [document name| could not be uploaded. Only files
with the following extensions are allowed: png gif jpg jpeg."

— "The selected file [document name| cannot be uploaded. Only files with

the following extensions are allowed: txt, pdf, pps, ppt, doc, xIs."

5.1.4 Input information

The following information is required to the user:

e User’s post title

e User’s post description

User’s post description about the innovator
e User’s post author’s characterization

e User’s post images

User’s post documents

5.1.5 Output information

Every time a user registers at the platform a new entry is created in the user’s
database (visible in the back office). The following features about a new user are
automatically addressed in the database:
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Output of this operation:

e User’s post title

e User’s post type

e User’s post description

e User’s post description about the innovator

e User’s post author’s characterization

e User’s post images

e User’s post documents

e Post’s author

e Date and time the post was submitted into the platform

e The original language a user used to write the post

5.2 Add and Remove Bookmark topics

5.2.1 Prerequisite

The user needs to be registered on the platform (see section and logged in.

5.2.2 Procedure

The bookmarks are the tags page that the PI team defines for the solutions. When
the user adds a tag to his/her bookmarks, the user will receive solution suggestions

related to that tag on the Wall section of his/her Profile (Figure [5.3).

The user can see different aways of accessing the tags page in section [2.7]
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Activities
Bookmarks

Settings

Profile

Catarina teste

Member for

1 month 2 weeks
Solutions

0 solutions
Comments

0 comments

Doctors create airtight chamber to transport Covid-19 patients safely

Shared by Ana Ribeiro on 2020-05-18 16:15

A group of doctors from the Aureus Institute of Medical Sciences developed a equipment called CoviSafe - a container “box” designed
to safely transport patients infected with Covid-19. The necessity was brought up by the difficulties encountered in transporting these
patients while keeping the health professional safe and not in risk of infection.

Protective Equipment

Indian Navy doctors develop innovative protective equipment

Shared by Ana Ribeiro on 2020-05-18 14:49

A team from the Institute of Naval Medicine and the Naval Dockyard in Mumbai worked together to design a new form of PPE, to face
the country’s shortages of this equipment.

The design has been tested and approved for use in clinical settings by India’s Institute of Nuclear Medicine and Allied Sciences, the
official authority in testing and certification of PPE.

The protective equipment is made of an innovative breathable fabric, in order to make doctors more comfortable under the hot and
humid weather conditions in India.

Protective Equipment

FIGURE 5.3: Profile page - Wall

In this section we consider one of the methods available:

1. Log in to the platform (see section

2. Choose one category from the Explore solutions by the following cat-

egories (Figure |5.4)).
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EXPLORE SOLUTIONS BY THE FOLLOWING CATEGORIES

Disease

=~

- L}!!n:ti‘\.fit\,/p’ : Device Therapy

¥

FIGURE 5.4: Explore solutions by categories

3. Search for a condition in this category or choose one of the available solutions

and click on one of the tags (Figure .

D
Patient Innovation Post a solution Q Search a solution “‘ = B
SHARING SOLUTIONS, IMPROVING LIFE PROFILE MENI

You are exploring the category ~ Condition + and you will find here the solutions filtered by that

Search: e

1287 SOLUTIONS NEWEST | POPULAR

Student develops wearable device Youth Group creates public hands- Students develop robots to spray

to help people live during the free handwashing system
Covid-19 pandemic

COVID19  ELECTRONIC DEVICE  LIFE IN COMMUNITY

disinfectant in large outdoor areas

COVID-19 ROBOT | ELECTRONIC DEVICE

TOILETING (WASHING HANDS AND BODY, DRY UP, ETC) \

CovID-19

FIGURE 5.5: Tags page

4. On the tags page, the user can view all the solution or forum topics associated

with the tag and can mark the tag by clicking the Follow group button
(Figure [5.6| - number 2).
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Wheelchair

INNOVATIVE SOLUTIONS (187) FORUM TOPICS (2)

1
YOU ARE LOOKING FOR ALL THE SOLUTIONS RELATED TO WHEELCHAIR el gy
2

187 SOLUTIONS

" adh

¥2/8 W2 ©5207 ¥263 W0 ©3277

Genny™ - a Segway adapted Mother creates clothing line for ~ Morph Wheels - Foldable wheels
wheelchair disabled son for wheelchairs —

"

¥239 W1 ©3811 233 W3 ©374 9222 W3 ®5353

Man develops portable shower for Man creates a convertible roof for Paraplegic invents Do-It-Yourself
his mother hot-rod wheelchair Handcycle combining a bycicle
and a wheelchair

FIGURE 5.6: Follow group

To see the tags added, the user has to:

e Click on the Profile page on the Header.

U
Patient Innovation Post a solution Q Search a solution

SHARING SOLUTIONS, IMPROVING LIFE PROFILE

2o

FIGURE 5.7: Profile button

e Select the Bookmarks section (Figure 5.§)). In this section, the user has all
the tags added.

To remove a tag, the user has to press the Unfollow group button of the

respective tag.
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Profile
Catarina teste

Wall

Activities Device Protective Equipment Unfollow group
I

Settings

FI1GURE 5.8: Profile page - Bookmarks

5.3 Comment solutions and reply to other com-

ments

5.3.1 Prerequisite

The user needs to be registered on the platform (see section and logged in.

5.3.2 Procedure

The procedure to comment is:

1. Log in to the platform (see section .

2. Search a solution (see sections: 2.7).

3. Open the solution page (see section .

4. At the end of the page the user has a section to write a comment (Figure

p.9).
5. Press the checkbox I'm not a robot (Figure [5.9).

6. Press the Post comment button.
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« Comments (0)

©

™

reCAPTCHA
Privacy - Terms

Post comment

I'm not a robot

FIGURE 5.9: Comment a solution

The procedure to reply to other comments is:

1. Log in to the platform (see section .
2. Search a solution (see sections: 2.7).
3. Open the solution page (see section .

4. If there are already comments on the solution, the user can press the reply

button of the respective comment (Figure [5.10)).
5. Write his/her comment (Figure [5.11]).
6. Press the checkbox I“m not a robot (Figure [5.11)).

7. Press the Post comment button.
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- Comments (8)

@ Join the discussion...

™

reCAPTCHA
Privacy - Terms

Post comment

I'm not a robot

Pedro Oliveira - sat,02/14/2015 - 18:37
@ Amazing innovation ! Congratulations !

FIGURE 5.10: Reply comment -step 1

Add new comment
Pedro Oliveira - Sat,02/14/2015 - 18:37
@ ‘Amazing innovation ! Congratulations !
reply

Join the discussion.

™

[eCAPTCHA
Privacy - Terms

Post comment

I'm not a robot

FIGURE 5.11: Reply comment -step 2

5.3.3 Restrictions

None.

5.3.4 Input information

Comment
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5.3.5 Output information

Output of this operation:

Comment content

Comment Author

Comment date

Post title where the comment was done

Post ID where the comment was done

5.4 Share solutions

5.4.1 Prerequisite

None.

5.4.2 Procedure

1. Search a solution (see sections: 2.7).

2. Open the solution page (see section .

3. At the top of the page the user has available three buttons to share the
solution on Facebook, Twitter or Linkedin (Figure [5.12)).
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\ I BFE

< é.s World Health Org.. @  me¢ %

g World Health Organiza

4 f.b‘\?? World Health

™Y Organization ol
Welcome to the World Health “eganizatior
Organization
World Health Organization
Get information and guidance from
WHO urrent outbreak of

coronavir € (COVID-19)

What would you like to know about Get'

coronavirus?

Reply with a number (or
time to get the latest information o
the topic

@ World Health

1. Latest numbers

@ 26 views ¥ 1like M4 0 purchases €210 copies ® 0 comments

[ puiner J o oot [ 5o |

v WhatsApp bot to deliver WHO
recommendations in real time

SHARED BY ANA RIBEIRO ON 2020-05-25 12:41

FIGURE 5.12: Share the solution on the social media

5.4.3 Restrictions

None.

5.4.4 Input information

None.

5.4.5 Output information

None.
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5.5 Interaction buttons - like, buy or copy the so-

lution

5.5.1 Prerequisite

None.

5.5.2 Procedure

1. Search a solution (see sections: 2.7).

2. Open the solution page (see section .

3. Press the Like solution, I bought this solution or I made a copy of

this button, on the left of the page (Figure |5.13)).

v Student develops wearable device to
help people live during the Covid-19
pandemic

SHARED BY ANA RIBEIRO ON 2020-05-26 17:33

-+ About the solution

Due to the Covid-19 pandemic, the World Health Organization and each country’s
National Health Authorities were advising citizens to maintain social distance and
follow proper health and safety measures. In order to make this process easier, Prabin

Like solution

=
g

Kumar Das developed Kawach - a device that combines many features designed to help 1 bought this solution
people navigate life during the pandemic and reduce the spread of the virus.

I made a copy of this

As he explained: “I noticed that people were finding it so difficult to maintain safe

FIGURE 5.13: Interaction buttons

Note: If the user wants to undo his/her action, the user has to press the
button again. After clicking the button, it starts working with the reverse action.
Thus, the respective button names become:

e Dislike solution;

e [ did not buy the solution;

e [ did not make a copy of this
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5.5.3 Restrictions

None.

5.5.4 Input information

None.

5.5.5 Output information

Increases one more to the following variables:

e Post Number of Likes
e Post Number of Copies Mafe

e Post Number of Units Bought

5.6 Report solutions

5.6.1 Prerequisite

The user needs to be registered on the platform (see section and logged in.

5.6.2 Procedure

1. Log in to the platform (see section .

2. Search a solution (see sections: 2.7).

3. Open the solution page (see section [2.8]).
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4. Press the Report solution button, on the left of the page (Figure |5.14]).

Like solution

| bought this solution

| made a copy of this

Report solution

FIGURE 5.14: Report solution

5. Select the reason for reporting the solution or write in the open field (Figure

5.15).

6. Press the Report solution button from Figure 5.15
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—- Report solution

Help us understand what's wrong with this solution.

This solution...

is dangerous

is duplicate

is offensive

has some content which is not true

has problems related with content lost in translation
other

Please describe what is wrong with this solution

~

I Report solution

FIGURE 5.15: Reporting reasons

5.6.3 Restrictions

If the user is not logged in:

After pressing the Report solution button (Figure|5.14)), the user is redirected
to the login page (section .

5.6.4 Input information

Reporting reason.
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5.6.5 Output information

Output of this operation:

Report Reason

Report Author

Report Date

Post ID

Post title

Report Description
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